
Grievance Report

# Grievance
ID

Case
ID Subject Due Date Created

By To User Days
Pending

Initiator
Type Status Priority Category Sub-Category

1 26 C-023 Test Subject 2025-08-08 Admin PWD Nodal 1 Organization In
Progress Medium Water

Resources
Water Supply
Interruption

2 25 C-022 New testing 2025-08-08 Admin PWD Nodal 1 Raj Bhavan Resolved Medium Water
Resources

Water Supply
Interruption

3 22 C-019 Power issue Admin MSPCL
Nodal 1 Individual

(Offline) Resolved Medium Electricity Electric Pole
Damage

4 23 C-020 Power issue Admin Agricultural
Nodal 1 Individual

(Offline) Pending Medium Electricity Electric Pole
Damage

5 15 C-012 Grievance Admin Admin 3 Raj Bhavan
Pocessing
at Raj
Bhavan

Medium Civil
Works

Footpath
Repair

6 11 C-011 Pot holes Sushil PWD Nodal 4 Individual
(Online)

In
Progress Medium Civil

Works

7 10 C-010 Potholes Data
Entry PWD Nodal 4 Organization In

Progress Medium Civil
Works Road Repair

8 9 C-009 No Data
Entry PWD Nodal 4 Individual

(Offline) Resolved Medium Civil
Works

Footpath
Repair

9 8 C-008
Poor Road
Condition
Causing
Inconvenience

Tomba PWD Nodal 5 Individual
(Online) Resolved Medium Municipal

Corps

10 4 C-004 none Admin Admin 5 Raj Bhavan In
Progress Medium Civil

Works Road Repair

11 3 C-003 Sample Admin Admin 5 Raj Bhavan Resolved Medium Civil
Works Road Repair

12 2 C-002 Pot Hole TOmba PWD Nodal 5 Raj Bhavan Resolved Medium Civil
Works Road Repair

13 1 C-001 Subject Data
Entry PWD Nodal 5 Raj Bhavan Resolved Medium Civil

Works Road Repair


